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Chapter 1: Getting started 
 
 

Introduction 
 
Thank you for choosing i-stor on-line backup servic e from DSO. 
 
i-stor consists of two software packages from CA, b oth of which backup 
different parts of your computer; 
 
CA BrightStor ARCserve for Laptops and Desktops (BA BLaD) 
  
and; 
  
CA Desktop DNA Migrator. 
 
DNA Migrator is software which backs up your comput er’s DNA 
(application and system settings) and saves it to a  file on your computer’s 
desktop.  DNA is everything that makes your compute r unique from 
settings, to internet favourites and even your desk top wallpaper. Should 
you change your PC in the future for whatever reaso n, restoring your DNA 
file enables you to have your new PC up and running  as quickly as 
possible saving hours of customisation. 
 
BABLaD is software which backs up your file system to our secure on-line 
servers (including the DNA file). 
 
Both DNA Migrator and BABLaD have many advanced fea tures for the 
experienced user.  These are covered in detail late r in this document. 
 
For the time being, to get you up and running, plea se follow the step-by-
step instructions overleaf: 
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Minimum System Requirements 
 
DSO’s i-stor service requires that you use one of t he following Microsoft 
Operating System: 
 
Windows 98 2 nd  Edition / ME 
Windows NT4.0 Workstation /Server Service Pack 6 
Windows 2000 Workstation / Server Service Pack 4 
Windows XP Home/Professional Service Pack 1 or high er 
Windows 2003 Server Service Pack 1 or higher 

 
Getting Started 
 
Before you begin, please ensure that your computer has: 
 

1. A broadband or similar Internet connection. 
 
2. At least 5GB of free disc space (more if at all pos sible) on the 

machine where you are going to install i-stor. (BAB LaD uses local 
diskspace to create a local backup of your data as well as sending 
all backups across the internet) 

 
3. If using a Laptop, it has sufficient battery time, or is plugged in, to 

complete the installation process. 
 

4. Have the DNA licence key, server URL and username t o hand (these 
will have either been emailed to you or are printed  on the 
installation CD sleeve). 

 
5. Be prepared to enter a password that you will remem ber (you’ll 

need it to restore data in future). 
 

6. The install process should take about half an hour.  
 

7. Once you have completed the installation process we  recommend 
that you run your first backup manually. The first backup may take 
some time to complete so we suggest this is done wh en the 
computer is not in use.  This first backup can be s tarted manually at 
any time after the installation process is complete d. 
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Stage 1 – Installing the Software 
 
Once you have your .MSI file which can be found whe re you saved it 
when downloading from our website or from the CD, d ouble-click this file 
to install i-stor. 
 
The Setup Process will initially unpack the install ation files for BABLaD and 
DNA, where they will remain until you uninstall i-s tor. 
 
The first part of the i-stor installation is DNA Mi grator. Once the DNA 
installation is complete, the BABLaD installer will  start automatically.  
 
Please follow the default settings.  Once the DNA a nd BABLaD 
applications have been installed, the computer will  require a re-boot. 
 
Please note  
 
All other programs must be closed prior to running DNA Migrator to create 
your DNA file. This includes all web browsers, offi ce applications, email 
systems and other Windows components.
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Stage 2 - Setting Up BrightStor ARCserve Backup for  
Laptops & Desktops  

 
The BrightStor ARCserve Backup for Laptops & Deskto ps Client dialog will 
display the window below following the re-boot. 
 
This dialog prompts you to indicate whether you pla n to use the product, 
as shown in the following screen. Select I will use this backup tool with this  
Windows account and click OK: 
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Please follow the default settings during the insta llation process, until you 
reach the following screen requesting a Server Name , User Name and 
your Password. 
 
DSO will provide you with a Server Name in the form  of a URL (internet 
address) and User Name. These will be provided to y ou via email if you 
have downloaded your software or can be found on yo ur CD packaging 
which you will need to input into the screen below.   The Password is down 
to you – please make sure that you will be able to remember it in the 
future! 
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When you choose a Password (it is case sensitive), please remember it 
cannot be re-supplied, so please ensure that you ca n remember it in the 
future! 
 
When you have responded to all relevant prompts, cl ick OK and carry on 
over the next few screens selecting the defaults. 
 
Once the installation is finalised,   i-stor will n ow backup your “ Desktop ” 
and “ My Documents ” folders on weekdays  at 12.30pm .  This is the default 
setting.  You can chose to add/delete files and fol ders to the backup and 
change the scheduled times for backup at any time.  To do this, please 
refer to Chapter 3: Backing Up. 
 
The next stage is to configure the DNA Migrator sof tware. 
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Stage 3 – Configuring the DNA Migrator 
 
To configure DNA Migrator, please double-click on t he DNA Icon on your 
desktop.  

 
 
Please follow the default settings throughout the i nstallation process.  The 
only information you’ll require is the Licence Key supplied on the sleeve of 
your installation CD, or in the email confirming yo ur account details if you 
downloaded the software. 
 
When the screen below appears you will be prompted to license DNA 
Migrator; 
 
 

 
 
 
Click “Ok” and proceed to the following screen; 
 



 10            

 
 
 
Enter your DNA Migrator License Key (it is case sen sitive) in the text box 
illustrated above and click continue. 
 
The DNA Migrator License Key can either be found wi thin the e-mail which 
accompanied your software download or alternatively  can be found on 
the reverse of your CD packaging. 
 
Once you have run through the configuration, DNA Mi grator will create a 
DNA file on your desktop (this may take a few minut es).  All of your system 
and application settings are now backed up within t hat file.  The DNA 
installation is now complete. 
 
You can schedule DNA Migrator to run periodically t o ensure that your 
system and application settings are regularly backe d up.  To do this, 
please refer to page 13: Scheduling CA Desktop DNA Migrator  
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Stage 4 – The Initial Backup 
 
We would recommend that you complete the initial ba ckup manually 
when you are unlikely to require the use of the com puter (e.g. last thing at 
night).  The reason for this is that the initial ba ckup can take some time.  
Subsequent, scheduled backups take much less time a s only new files and 
incremental changes to existing files are backed up . 
 
To carry out an initial manual backup: 
 
Click the Start button 
Select>   Programs  
Select>   Computer Associates 
Select>   Brightstor  
Select>   ARCserve Backup for Laptops and Desktops  
Select>   Backup Now  
 
Please see below: 
 

 
 
Congratulations, you have now successfully installe d i-stor on your 
computer and completed your first backup.  Your dat a is now secure for 
you to restore at any time.  Please see Chapter 4: Restoring.  
 
For more information on changing the backup, creati ng new backup sets, 
altering default settings, scheduling backups and r estoring data, please 
refer to the detailed documentation in Chapter 3: Backing Up. 
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Chapter 2: CA Desktop DNA Migrator 
 
CA Desktop DNA Migrator, the award winning software  for backing up 
application and system settings on your computer is  a key component of 
DSO’s i-stor service. 

 
 
Installing CA Desktop DNA Migrator 
 
1. Close down any programs that are running on your  PC. 
 
2. We recommend that you perform a virus scan prior  to creating your 
DNA file. This ensures that you do not backup any v iruses. After performing 
your virus scans, disable or close the Anti-virus p rogram as it could interfere 
with the migration process. 
 
3. Click Start, Programs (All Programs in Windows X P), Computer 
Associates, CA Desktop DNA Migrator, CA Desktop DNA  Migrator. 
 
4. If the License Key dialog appears, you will need  an active Internet 
connection to validate the License Key. Enter the L icense Key from either  
your email or your installation CD and click Continue . 
 
5. The Welcome screen appears, click Next . 
 
6. Select the Deferred option in the Migration Meth od window, and click 
Next . 
 
7. By default, the DNA file is created on the deskt op. If you want to save 
the DNA file to a different location, enter the alt ernate path or click 
Browse to select the location. Then click Next . 
 
8. On the Migration Type window, select one of the following as shown on 
the next page: 
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Typical —Automatically selects common items to be stored in  your DNA 
file. Click Finish to start the process. 
 
Custom —Allows the option of selecting or clearing items t o be included in 
the DNA file. Click Next . In the Custom Migration window, click Edit next to 
any category to make changes. Click Finish to start the migration. 
 
If you choose to run a “Custom” migration, please b e aware that by 
selecting the “Include Files and Folders” & “Includ e File Rules” tick boxes, 
you will be duplicating data that is already being backed up by BABLaD. 
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9. When the DNA file has been created, the Migratio n Summary window 
displays the information about the process. Click Done  to exit CA Desktop 
DNA Migrator. 
 
By default your DNA file is created on your desktop , therefore the default 
settings for BABLaD will include your DNA file in i ts backup. 
 
If you choose to change the default location of you r DNA file or wish to 
configure custom backup sets please make sure that the DNA file is 
located in a directory that will be backed up by BA BLaD. 
 
Congratulations, you have successfully protected yo ur system and 
application settings using CA Desktop DNA Migrator!  
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Scheduling CA Desktop DNA Migrator 
 
Scheduling your CA Desktop DNA Migrator helps you m aintain a current 
DNA file that can be used for backup purposes. You can use Windows 
Scheduler to do this task. To schedule your CA Desk top DNA Migrator to 
run at a specific time, follow these steps: 
 
1. On your new PC, click Start, Settings, Control P anel or click Start, Control 
Panel. The Windows Control Panel opens. 
 
2. Double-click Scheduled Tasks. The Scheduled Task s window appears. 
 
3. Double-click Add Scheduled Task. The Scheduled T ask wizard appears. 
 
4. Click Next . 
 
5. Scroll through the list of applications and sele ct CA Desktop DNA 
Migrator. If you cannot locate the application in t he list, click Browse and 
locate C:\Program Files\CA\CA Desktop DNA Migrator.  Click 
DesktopMigrator.exe and click Open . 
 
6. In the next screen, type a name for this task. F or example, “My DNA 
Backup”. 
 
7. Select how often you want to perform a backup an d click Next . 
 
8. Select the time and day you want the backup to s tart. 
 
9. Enter the name and password of the user who will  be logged on at the 
time the task runs and click Next . If you do not have a password set up for 
your PC, click Next . 
 
10. When you have successfully scheduled the backup , click Finish. 
 
11. When the task runs at the scheduled time CA Des ktop DNA Migrator 
will open. Click Finish and a backup of your PC's D NA will be made. 
 
IMPORTANT - Do not rename the DNA file once you hav e created it.  When 
you create another DNA file, make sure that you use  the same filename.  
 
After you have backed up your original DNA file and  then subsequently 
create a fresh DNA file, BABLaD will only transfer the changes made since 
your last DNA file was created. 



 16            

Chapter 3: Backing Up 
 
Typically for business users, the BABLaD administra tor configures backups 
so that they occur at scheduled intervals, for exam ple, on an hourly, daily, 
weekly, or monthly basis. The administrator also de fines the files and 
folders that are included in, or excluded from, the  backup. The collection 
of folders and files that are included in a backup and the schedule 
information comprise a configuration. 
 
Home users can initiate manual backups as needed. I n addition, i-stor can 
enable standard users to change the backup. In this  case, standard users 
can add/remove or change the files that are include d in a backup and 
they can also modify the backup schedule. 
 
The following sections discuss how to initiate a ma nual backup and how 
to make changes to the backup. 
 
 

Running a Manual Backup 
 
To run a manual backup, simply select Backup Now fr om the BrightStor 
ARCserve Backup for Laptops & Desktops program grou p in the Start 
menu: 
 
 

 
 
 
When you select Backup Now, the BrightStor ARCserve  Backup for 
Laptops & Desktops client backs up locally and then  attempts to send 
backup data to the BrightStor ARCserve Backup for L aptops & Desktops 
server. If the client cannot reach the server, the backup data is stored 
locally until a connection to the server is establi shed. 
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As the backup proceeds, the BrightStor ARCserve Bac kup for Laptops & 
Desktops Client dialog displays a progress indicato r that allows you to 
monitor the completion status: 
 

 
 
 
 

Changing Backups 
 
You can add and remove files from it or modify the backup schedule. 
 
To change a backup set, select Configure Backup fro m the BrightStor 
ARCserve Backup for Laptops & Desktops program grou p in the Start 
menu: 
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The BrightStor ARCserve Backup for Laptops & Deskto ps Configure dialog 
opens. This dialog enables you to: 
 

·  Add files to or remove files from the backup by sel ecting the 
Configure button 

·  Change the schedule for the backup by selecting the  Schedule 
button 

·  Start a manual backup immediately by selecting the Backup Now 
button 

 
 

 
 
 
The following sections describe how to perform each  of these tasks. 
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Adding Folders and Files to the Backup 
 
When you select Configure  from the BABLaD Configure dialog, the 
Configure window opens. Use the tree in the left pa ne of the Configure 
window to browse for the folders or files you want to back up, and then 
select them as described below: 
 

 
 
 

 
selected 

folder  

 
selected file  

 

To add a folder or a file to your backup, click it once in the 
right pane. A green check mark appears, indicating that 
the selected folder or file has been added to the b ackup. 
If you decide later that you do not want to add a f older or 
file, click it and it will be deselected. Note that  the check 
mark disappears. When you select a folder for backu p, all 
the files in the folder and its subdirectories are added to 
the backup. 
 
When you deselect a folder, you deselect all the fi les and 
subfolders in it. 

 
folder with 

some 
selected files  

If you remove any of the files in a selected folder  or its 
subdirectories, the folder is marked with a light g reen 
check mark, indicating that some but not all of the  files are 
included in the backup. 
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Removing Folders and Files from the Backup 
 
When you select Configure from the BrightStor ARCse rve Backup for 
Laptops & Desktops Configure dialog, the Configure window opens. Use 
the tree in the left pane of the Configure window t o browse for the folders 
or files you want to remove from the backup. To rem ove a folder or a file 
from your backup, click it once in the right pane. The green check mark 
disappears. When you remove a folder from your back up, all the files in 
the folder and its subdirectories are removed from the backup. 
 
Special icons identify files and folders that will be included or excluded in 
the backup, as noted in the following table: 
 
Icon Description 

 Identifies a mandatory file. Your BrightStor ARCser ve Backup for 
Laptops & Desktops administrator indicated that thi s file must be 
included in the backup. You cannot remove it. Conta ct your 
administrator if you need to remove this file from the backup. 

 Identifies an excluded file. Your BrightStor ARCser ve Backup for 
Laptops & Desktops administrator indicated that thi s file must be 
excluded from the backup. You cannot add it. Contac t your 
administrator if you need to include this file in t he backup. 

 Identifies a file that you have chosen to include i n the backup.  

 Identifies a folder with all files included in the backup.  

 Identifies a folder with one or more files included  in the backup.  

 Identifies a folder with one or more files excluded  from the 
backup.  
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Changing the Backup Schedule 
 
When you select Schedule from the BrightStor ARCser ve Backup for 
Laptops & Desktops Configure dialog, the Configure Schedule dialog 
opens. You can change the schedule for automatic ba ckups so that they 
occur on a different day or at a different time. Yo u can also revert to 
manual backup: 

 

 
 

The following sections describe how to do both task s. 
 
 

Setting Up a Daily or Weekly Backup 
 
To establish a daily or weekly backup schedule foll ow these steps: 
 
1. Select the Schedule Backup check box. 
 
2. For a daily backup, indicate the days on which y ou want the backup to 
run by selecting the check boxes next to the days. 
 
For a weekly backup, select the day of the week tha t you want the 
backup to run by selecting the check box next to it s name. 
 
3. Indicate the time of day you want the backup to run using the “at” box 
and click OK. 
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Reverting to Manual Backups 
 
If you decide that you no longer want your backups to run automatically, 
deselect the Schedule Backup check box. When you do  so, backups will 
only be run when you select Backup Now either from the BrightStor 
ARCserve Backup for Laptops & Desktops program grou p in the Start 
menu or from the BrightStor ARCserve Backup for Lap tops & Desktops 
Configure dialog. 
 
Note: We do not recommend using a manual only backup regi me. 
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Chapter 4: Restoring 
 
Restoring files with BrightStor ARCserve Backup for  Laptops & Desktops is 
easy and intuitive. Select the files that you want to restore and choose the 
location where you want to restore the files. 
 

Restoring Your Files 
 
To restore your files, open the BrightStor ARCserve  Backup for Laptops & 
Desktops Restore window. From the Start Menu, click  Programs, Computer 
Associates, BrightStor, ARCserve Backup for Laptops  & Desktops, then 
Restore: 
 
 

 
 
 
Depending upon the policies defined by your BrightS tor ARCserve Backup 
for Laptops & Desktops administrator, you may need to enter your 
password before you can start a restore. If this is  the case, enter your 
password, and then click OK: 
 
 

 
 
 
The password is the password that you chose when yo u accessed the 
product for the first time. For more information, s ee the Chapter, 
“Introducing the Standard User.” 
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Searching for Files to Restore 
 
When the BrightStor ARCserve Backup for Laptops & D esktops Restore 
Window opens, the right pane is blank except for th e message illustrated 
in the following window: 
 

 
 
The files and folders in your backup data are displ ayed only after you 
conduct a search. Before conducting the search, you  need to decide on 
the criteria that you want to use in searching your  backup data. See Using 
the Search Companion below for information about se arch criteria. 
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Using the Search Companion 
 
The Search Companion helps you search your backup d ata for specific 
files or folders to restore. You can enter search c riteria to limit the data 
displayed in the right pane: 

 

 
 

You can specify the following search criteria: 
 

·  All or part of the file name —Enter all or part of the file name you are 
looking for. You can use wildcards, such as the ast erisk (*) and the 
question mark (?), to expand your search. 

 
Use the asterisk as a substitute for one or more ch aracters. If you are 
looking for a file that you know starts with case , but you cannot 
remember the rest of the file name, type case* . The Search 
Companion will locate all files of any file type th at begin with case. 
To narrow the search to a specific type of file, ty pe the file 
extension; for example, case*.txt . 
 
Use the question mark as a substitute for a single character in a 
name. For example, if you type case?doc , the Search Companion 
locates the file case1.doc or case2.doc but not casement.doc . 
You can also search for certain types of files by e ntering the file 
extension in the box. For example, the search *.txt  would find all. txt 
files in your backup data. 
 

·  Search for Files —Select if you want to search for files only. 
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·  Search for Folders —Select if you want to search for folders only. 
 
·  Backup Dates —Select the backup session from which you want to 

restore files. For instance, if you want to revert to a previous version 
of a file, select the date on which the file was ba cked up and click 
Search. By default, the most recent date is selecte d. 

 
·  Show Only Latest Files —Select if you want to display only the most 

recent version of the files that have been backed u p. To view 
previous versions of your files, clear this check b ox. 

 
Click the Search  button to execute the search. 
 

Selecting the Files to Restore 
 
The BrightStor ARCserve Backup for Laptops & Deskto ps Restore window 
presents the backup files that match your search cr iteria in the right pane: 
 

 
 
To sort the files, click the column headers. The me nu bar and toolbar 
provide point-and-click access to the functions tha t you can perform. 
Quick references to both are provided at the end of  this chapter. 
 

 To select a single file for restoration, click it once. A green check mark 
appears. 
 
To select all files, click Edit from the menu bar t hen Select all. 
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Restoring the Selected Files 
 
After you have selected the files to restore, you c an choose to restore 
them to their original locations or to an alternati ve location. Use the 
Restore Now and the Restore to Folder buttons on th e toolbar as 
described below. 
 

 To restore the files to their original locations, c lick the Restore Now 
button. The restore starts immediately. 
 
Important! Be careful when restoring files to their original l ocations. 
The restored files will overwrite any existing copi es of the files that 
are still in the original location. 
 

 To restore the files to an alternative location, cl ick the Restore To 
Folder button. The Browse for Folder dialog opens. Select an 
alternative location in which to restore the files,  then click OK. The 
restore starts immediately. 
 
You can also right-click the files to open a drop-d own menu. From 
the menu, you can choose whether you want to restor e the file to 
its original location or to another folder: 
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If you choose Restore to Original Location , the restore starts immediately. 
 
If you choose Restore to folder , the Browse for Folder dialog opens. When 
you select the restore-to location and click OK, th e restore starts 
immediately. As the restore proceeds, the Restoring  dialog displays a 
progress indicator that allows you to monitor the c ompletion status: 
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Restore Window Toolbar Quick Reference 
 
Many of the functions you will perform in the Brigh tStor ARCserve Backup 
for Laptops & Desktops Restore window can be execut ed using the 
buttons on the toolbar. The following table explain s what each button 
does: 
 

Button  Description 
 

 
Restore 

Now 
 

Restores the selected files to their original locat ions. 
 
Important! Be careful when restoring files to their original 
locations. The restored files will overwrite any ex isting copies of 
the files that are still in the original location. 
 

 
Restore 

to Folder 

Restores the selected files to an alternative locat ion. Click this 
button, and then use the Browse for Folder dialog t o select a 
folder in which to place the restored files. 
 

 
Select 

Selects all the latest revisions of the files in th e right pane. If 
there is more than one version of a certain file, t he most 
recent version is selected, and all other versions remain 
unselected. 
 

 
Deselect 

Removes all of the files and folders in the right p ane from the 
restoration. 
 

 
Views 

 

Allows you to choose how you want to display your f iles: large 
icons, small icons, list format, or detail format. Choose detail to 
see extended information about each file, including  when it 
was last modified, its size, and its type. 
 

 Invokes the Help system. 
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Restore Window Menu Quick Reference 
 
All of the functions you can perform in the BrightS tor ARCserve Backup for 
Laptops & Desktops Restore window can be accessed t hrough the menu 
items. The following table summarizes the commands that are available 
on each menu: 
 
Command  Description 

 
File Menu  

 
Change 
Password 
 

Changes the password you use to access the list of your 
backed up files. If you do not need to enter a pass word to 
access the list of your backed-up files, this item is grayed out. 
 

Exit Exits the BrightStor ARCserve Backup for Lapto ps & Desktops 
Restore window. Any restore selections you have mad e are 
lost when you exit the window. 
 

Edit Menu   
 

Restore to 
Original 
Location 
 

Restores the selected files to their original locat ions. 
 
Important! Be careful when restoring files to their original 
locations. The restored files will overwrite any ex isting copies 
of the files that are still in the original locatio n. 
 

Restore to 
Folder 

Restores the selected files to an alternative locat ion. Click this 
button, and then use the Browse for Folder dialog t o select a 
folder in which to place the restored files. 
 

Select All 
Latest Files 

Selects all the latest revisions of the files in th e right pane. If 
there is more than one version of a certain file, t he most 
recent version is selected, and all other versions remain 
unselected. 
 

Deselect Removes all the files and folders in the r ight pane from the 
restoration. 
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View 
Menu 

 

Toolbar  Toggles the display of the toolbar on and off. 
 

Status Bar Toggles the display of the status bar on  and off. 
 

Large 
Icons 

Displays the files and folders in the right pane as  large icons. 
 
 

Small 
Icons  

Displays the files and folders in the right pane as  small icons. 
 
 

List Displays the files and folders in the right pa ne in list format. 
 

Details Displays the files and folders in the right  pane in detail format. 
Extended information is reported for each file, inc luding its 
original location, the date it was last modified, t he date of 
the latest revision, and its size. 
 

Help 
Menu 

 

Help  Opens the BrightStor ARCserve Backup for Laptops & 
Desktops online help. 
 

About 
Restore 

Displays version and copyright information for Brig htStor 
ARCserve Backup for Laptops & Desktops. 

 


